Las contribuciones de
los inmigrantes y refugiados
son fundamentales para el crecimiento
y desarrollo de nuestra comunidad.
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Orgullosamente nos unimos
a la Oficina del Alcalde
para Asuntos de Inmigrantes y
Refugiados en el esfuerzo de
informar a la comunidad.

L5 67

TCELEFUTURA
UNIVISION H OUSTON

H O U s T O N

jJuntos, Hacemos La Diferencia!

COMMUNITY RESOURCE GUIDE

MAYOR'’S OFFICE OF IMMIGRANT
AND REFUGEE AFFAIRS
MOIRA
900 Bagby, # 012 City Hall Annex
Houston, Texas 77002
T: 713-437-6968
F: 713-247-2710

Summer 2003




LA MICHOACANA

=N CARNICERIA, FRUTERIA .
= Y TAQUERIA W

e Donde Usted Siempre Gana en Precios y Calidad

%a, gmpzm de Mexicanos
Para [os d‘)‘ufw)zo

o mlaSE — |
LA MICHOACﬂNA MEAT

aontamoa con quasbm .(D’w h
gaqlwua, con Comida, con cgagom Caseno!

CARNICERIA I_A Mi CH OA CA NA
Donde Ugted Ciempre Gana en Calidad.
Precioe y el Mejor Cerviciol




™

sonreir’

68

Mayor's Office of Immigrant and Refugee Affairs (MOIRA)
Duties and Responsibilities

On May 19, 2001 Mayor Lee P. Brown established the Mayor's
Office of Immigrant and Refugee Affairs (MOIRA). MOIRA is the first
of its kind in the city’s history and is dedicated to facilitating a
smoother transition for immigrant and refugee communities living in
the City of Houston. The policy of MOIRA is to encourage access by
all persons residing in the city of Houston, regardless of nation of
birth or current citizenship status, to the full benefits, opportunities,
and services which are provided and administered by the City of
Houston.

Services of Immigration Assistance:
e Analyze federal and state legislation affecting immigrants
¢ Inform and educate the public about immigrants and
immigration policies
o Act as a liaison between immigrant communities and city
government.
¢ Advocate on behalf of constituents
o Publish user friendly and multi-lingual literature to assist
immigrants.
Citizenship Program.
e Providing assistance in finding appropriate venues for
citizenship ceremonies
Participating in citizenship ceremonies
e Providing assistance with information/curriculum
development for citizenship classes
e Encourage new citizens to participate in civic duties
Provide new citizens with information on how to register to
vote
Policy Issues:
¢ MOIRA encourages community-based organizations to
participate in Houston’s political, economic, social and
cultural life, in order to create a productive, cooperative and
prosperous environment for all Houstonians.

Mayoral Advisory Committee on Immigrant and Refugee Affairs
(MACIRA) Duties and Responsibilities

The MACIRA’s purpose is to assist the Mayor and MOIRA in
formulating and implementing programs, services, policies and
legislation that promotes nonbiased and nondiscriminatory practices
in the delivery of services for immiarants and refugees.

1



May 1, 2003

It is a pleasure to provide to the immigrant and refugee communities of the City of
Houston the Mayor’s Office of Immigrant and Refugee Affairs (MOIRA) Resource
Guide.

This consolidated Resource Guide provides a single, easy to use booklet of how to find
basic services such as: education, health care, emergency assistance, foreign
consulates, city, county, state, federal government agencies, and the media.

The printing of this resource guide exemplifies my commitment to facilitate a smoother
transition for immigrants and refugees that have chosen the City of Houston as their
new home, and | encourage them to utilize the services available to them here in the
City of Houston.

Please take advantage of this guide and share it with others in your community. My
administration is committed to the development of opportunities for all Houstonians.
Houston is a world-class, international city providing excellent services to our residents.

Together, | know we can make it better.

Sincerely,

el o

Lee Brown
Mayor

MEDIA: Newspapers/Newsletters & News Services

Associated Press P:
African Community News P:

B'hai Center, Contact: Ajit Giani

281-872-8900
713-529-1919

2121 Oakdale, for newsletter and articles.

China Journal

Chinese Daily News

El Dia Spanish Newspaper

El Mexica Newspaper

Fort Bend Herald Coaster
Federal Times

Galveston County Daily News
Houston Chronicle

Houston, Defender

Houston Press

Japanese Community Newspape
Indo American News
International Daily News
Jewish Herald Voice

Korean Community Journal Inc
Korea Dong-A Daily News

Los Inmigrantes
losinmigrantes@pdg.net

La Voz De Houston

La Semana NEWS

La Prensa de Houston

La Buena Suerte

La Informacion

Pakistan Chronicle

"Our Texas" Russian Newspaper
Southern News Group
The Beaumont Enterprise
The Lufkin Daily News
USAsia News

Vietnam Daily News
World Journal
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1 713-828-3427
1 713-771-4363
1 713-772-8900
: 713-674-5501
: 281-342-4474
: 703-750-8659
: 800-561-3611
: 713-220-7491
: 713-663-6996
: 713-280-2400

: 713-789-6397
: 713.270-4855
: 713-630-0391
: 713-467-4920
1 713-722-0312
: 281-222-0583

: 713-664-4404
1 713-774-4652
: 713-334-4959
1 713-272-0101
1 713-272-0100
1 713-914-0786

1 713-498-4310
: 409-838-2859
: 409-632-6631
1 281-498-4310
: 281-933-9283
1 713-771-4363

F: 281-872-9988
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1 713-779-1477

: 713-271-1205
: 713-270-8222
: 713-772-8999
: 713-674-8022
: 281-342-3219
: 703-750-8603
: 409-740-3421
: 713-220-6806
: 713-663-7116
: 713-280-2496
: 713-937-9181
: 713-789-6399
: 713-270-8354

F: 713-722-8659
F: 281-933-2543
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: 713-664-4414
: 713-774-4666
: 713-334-4995
: 713-981-8116

: 713-914-0906
1 913-729-7720
: 281-498-2728
: 409-838-2857
: 409-632-6655
: 281-498-2728
: 281-933-9284
: 713-270-8222



KTJM-FM 98.5/Liberman Broadcasting, Inc.
KODA-FM 99.1/Clear Channel Communications
KILT-FM 100.3/ CBS Radio/Infinity Broadcasting Co./Viacom
KRTX-FM 100.7/Hispanic Broadcasting Corporation
KLOL-FM 101.1/Clear Channel Communications
KSTB-FM 101.5/Irvin Davis

KMJQ-FM 102.1/Radio One, Inc.

KLTN-FM 102.9/Hispanic Broadcasting Corporation
KJOJ-FM 103.3/Liberman Broadcasting, Inc.
KRBE-FM 104.1/Susquehanna Radio Corp.
KPTY-FM 104.9/Hispanic Broadcasting Corporation
KMAT-FM 105.1

KHCB-FM 105.7

KOVE-FM 106.5/Hispanic Broadcasting Corporation
KHPT-FM 106.9/Cox Radio, Inc.

KLDE-FM 107.5/Cox Radio, Inc.

KQQK-FM 107.9/El Dorado Communications
KILT-AM 610/ CBS Radio/Infinity Broadcasting Co./Viacom
KIKK-AM 650/ CBS Radio/Infinity Broadcasting Co./Viacom
KSEV-AM 700/Clear Channel Communications
KTRH-AM 740/Clear Channel Communications
KBME-AM 790/Clear Channel Communications
KEYH-AM 850/El Dorado Communications
KJOJ-AM 880/Liberman Broadcasting, Inc.
KREH-AM 900/Amador Bustos

KYST-AM 920/Cruz Valesques / Vel Communications
KPRC-AM 950/Clear Channel Communications
KRTX-AM 980/Hispanic Broadcasting Corporation
KLAT-AM 1010/Hispanic Broadcasting Corporation
KKHT-AM 1070/Salem Communications

KTEK-AM 1110/South Texas Broadcasting
KGOL-AM 1180/Entravision Radio

KQUE-AM 1230/Liberman Broadcasting, Inc.
KXYZ-AM 1320/Joaquin Blaya, CEO / Radio Unica
KWWJ-AM 1360/Salt of Earth
KHCB-AM 1400

KLVL-AM 1480/Siga Broadcasting
Metro Networks News Dept
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Radio Filipinas P:
Radio Korea Houston P:
Radio South Asia P:
Saigon Radio Houston, 900 AM

Sunny 99.1 FM P:
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: 281-493-2900
: 713-830-8000
: 713-881-5100
: 713-407-1415
: 713-830-8000
: 281-335-1015
1 713-623-2108
: 713-407-1415
: 281-493-2900
: 713-266-1000
1 713-407-1415
: 713-520-5200
: 713-520-5200
: 713-407-1415
1 713-622-5533
1 713-622-5533
: 713-993-8000
: 713-881-5400
: 713-881-5957
: 281-588-4800
: 713-526-5874
: 713-526-5874
: 713-993-8000
: 281-493-2900
: 713-349-9880
1 713-779-9292
: 713-630-3588
1 713-407-1415
1 713-407-1415
: 713-260-3600
: 713-260-3600
: 713-349-9880
: 281-493-2900
1 713-334-1320
: 281-837-8777
: 713) 520-7900
1 713-665-8994
P: 713-407-6854/6800

713-952-6622
713-461-0060
281-568-2094

P: 713-917-0050

713-830-8000
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: 281-596-9608
: 713-830-8596
: 713-881-5199
: 713-407-1400
1 713-830-8541
: 281-335-1018
1 713-993-0528
: 713-407-1400
: 281-596-9608
1 713-954-2344
: 713-407-1400
1 713-520-5202
: 713-520-5202
: 713-407-1400
1 713-622-5584
: 713-993-9300
1 713-968-4477
:713-881-5199
: 713-881-5999
: 832-358-3556
: 713-630-3666
1 713-630-5713
1 713-968-4477
: 281-596-9608
: 713-349-9365
1 713-779-1651
: 713-630-5001
: 713-390-5655
: 713-407-1400
: 713-260-3628
: 713-260-3628
: 713-349-9365
: 281-596-9608
: 713-334-5150
: 281-424-7588
: 713-520-7900
: 713-473-8650
: 713-407-6852
1 713-952-6623
: 713-463-6166
: 281-568-5967
1 713-917-0213
: 713-830-8099
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Es un placer el presentar a la comunidad
inmigrante y refugiada de la Ciudad de Houston,
la Guia de Recursos de la Oficina del Alcalde de
Houston para Inmigrantes y Refugiados.

Esta Guia de Recursos consolidada, provee un
documento unico y facil de usar para buscar
asistencia sobre servicios basicos como: educacion, cuidado médico,
asistencia de emergencia y las oficinas consulares de paises
extranjeros, ademas; en esta Guia se podra econtrar informacion
acerca de las agencias de los gobiernos Municipal, del Condado,
Estatal y Federal, incluyendo los medios de comunicacion.

La impresién de esta Guia de Recursos es un ejemplo de mi
compromiso con la comunidad inmigrante y refugiada que han
escogido a la Ciudad de Houston como su nuevo hogar. Yo les estoy
animando a que utilizen estos servicios que estan disponibles en la
ciudad de Houston.

Tomen ventaja de esta Guia y compartanla con su comunidad.

Mi Gobierno esta comprometido a desarrollar oportunidades para
todos los residentes de la cludad. Houston es una ciudad que tiene
clase mundial, es una ciudad internacional que provee excelentes
servicios a sus residentes.

Trabajando juntos mejoraremos nuestra ciudad.

Sinceramente,

Lee Brown
Alcalde

MEDIA: Television Stations

Community Educational TV Inc
Houston Mediasource

The Municipal Channel

Kazh Channel 57/Axteca America

Khou Channel 11

Khwb Channel 39/WB

KFTH Channe67/Telefutura

Knws Channel 51/Independent

Kpre Channel 2/NBC

Kpxb Channel 49/Paxon Communications
Kriv Channel 26/FOX

Ktmd Channel 47

Ktbu Channel 55/The Tube

Ktrk Channel 13/ABC

Kuht Channel 8/Houston Public Television
KxIn Channel 45

Kxth Channel 20/UPN

TV24

Ktmd Channel 47/Telemundo Of Galveston
Texas Chinese Television
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: 281-561-5828
: 713-524-7700
: 832-393-1270
: 281-286-4245
1 713-526-1111
1 713-781-3939
: 713-662-4545
1 713-974-5151
: 713-222-2222
: 281-820-4900
: 713- 479-2600
: 713-974-5875
: 713-864-1999
: 713-666-0713
1 713-748-8888
: 713-662-4545
: 713-661-2020
: 713-675-6883
1 713-974-4848
: 281-498-4330

MEDIA: Radio Stations

AsiaOne KGOL 1180 AM

KFTG-FM 88.1/Community Radio, Inc.
KUHF-FM 88.7/University of Houston
KSBJ-FM 89.3/KSBJ Educational Foundation
KACC-FM 89.7

KPFT-FM 90.1/Pacifica Foundations
KJIC-FM 90.5/Community Radio, Inc.
KTSU-FM 90.9/Board of Regents TSU
KTRU-FM 91.7/Rice University
KRTS-FM 92.1/KRTS

KKBQ-FM 92.9/Cox Radio, Inc.

1 713-349-9880
: 281-393-3116
1 713-743-0887
: 281-446-5725
: 281-388-4675
: 713-526-4000
: 281-393-3116
1 713-313-7591
1 713-348-4098
1 713-921-5787
: 713-390-5000
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KQBU-FM 93.3/Hispanic Broadcasting Corporation P: 713-407-1415

KKRW-FM 93.7/Clear Channel Communications
KTBZ-FM 94.5/Clear Channel Communications

P: 713-830-8000
P: 713-968-1000

KIKK-FM 95.7/CBS Radio/Infinity Broadcasting Co./Viacom P: 713-881-5957

KHMX-FM 96.5/Clear Channel Communications
KTHT-FM 97.1/Cox Radio, Inc.

KRWP-FM 97.5/Cumulus Broadcasting, Inc.
KBXX-FM 97.9/Radio One, Inc.
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: 713-968-1000
1 713-622-5533
: 713-300-3500
1 713-623-2108
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281-561-9793
713-524-3823
832-393-1272
281-286-4541
713-520-7763
713-787-0528
713-592-0148
713-974-5188
713-771-4930
281-820-3916
713-479-2859
713-974-5875
713-864-1993
713-664-0013
713-743-8867
713-668-9054
713-665-3909

1 713-974-5875
: 281-498-2728

1 713-349-0647
: 281-393-1652
1 713-743-0868
: 281-540-2198
: 281-388-4910
: 713-526-5750
: 281-393-1652
1 713-313-7479
1 713-348-3905
: 713-951-0650
1 713-622-5584
: 713-407-1400
: 713-830-8099
: 713-968-1055
: 713-881-5950
: 713-968-1055
1 713-622-5584
: 713-300-3585
1 713-871-7594
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FEDERAL GOVERNMENT

Office of the President of the U.S. www.whitehouse.gov
White House: 202-456-1414 202-456-6213
United States Senate www.senate.qov
Senator John Cornyn 202-224-2934 202-228-2856
Kay Bailey Hutchinson 202-224-5922 202-224-5903
U.S. House of Representatives www.house.qov
John Culberson 202-225-2571 202-225-4381
Kevin Brady 202-225-4901 202-225-5524
Nick Lampson 202-225-6565 202-225-5547
Sheila Jackson Lee  202-225-3816 202-225-3317
Tom DelLay 202-225-5951 202-225-5241
Chris Bell 202-225-7508 202-225-2947
Gene Green 202-225-1688 202-225-9903

FEDERAL GOVERNMENT AGENCIES/DEPARTMENTS

Education: Ensures equal access to education, & ensures education

excellence. 800-USA-LEARN 800-437-0833 214-880-3011 www.ed.gov
Housing & Urban Development: Finds & creates affordable housing in

America through federal funds. 800-225-5342 713-313-2274
www.hud.gov
Homeland Security: Coordinating 22 agencies that include the new

Bureau of Citizenship and Immigration Services (BCIS)
http://www.dhs.gov/dhspublic/theme home1.jsp

Labor, Wage & Hour Division: Protect workers’ rights. Call DOL if you
have been victimized at work. 202-693-4650 713-339-5500 www.dol.gov

Health and Human Services: Protect health rights of Americans.
877-696-6775214-767-3301 ww.dhhs.gov

Equal Employment Opportunity Commission: /f you have been
victimized in the workplace, or discriminated against, call the EEOC.
800-669-4000 713-209-3367 www.eeoc.gov

Federal Emerg. Management Administration (FEMA): Helps areas
declared federal disasters through emergency response & recovery
efforts. 202-646-2500 www.fema.gov

Occupational Safety & Health Administration (OSHA): Prevent injuries
to, & protect lives of workers. Establishes & enforces protective working

standards. 202-693-1999 281-591-2438 www.osha.gov

Social Security Administration: /ncome in old age/ retirement, manages
disability, healthcare benefits. 800-772-1213 800-325-0778 www.ssa.gov

Red Cross (Non Federal Agency): Provide disaster relief, & help people

prevent, prepare for, & respond to emergencies. 713-526-8300
713-526-5871 www.houstonredcross.org
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Texas Youth Hotline 1-800-210-2278
To provide peer counseling to youth and family members for family conflicts,
delinquency, truancy, abuse and neglect, and running away.

Texas Department of Public Safety 1-800-525-5555
Emergency Roadside Assistance, For reporting highway emergencies.

Missing Persons Clearinghouse 1-800-346-3243
Central repository of information on missing persons in Texas.

Texas Crime Stoppers Hotline 1-800-252-TIPS
Accepts tips and information about felony crimes committed in Texas.

Texas Department on Aging
Complaint Hotline 1-800-252-2412
Hotline for complaints and concerns involving nursing home residents,
resident rights and quality of life issues. Service complaints involving abuse or
neglect should be reported to the Department of Human Services.

Texas Education Agency
Parents of Special Education Students 1-800-252-9668
Hotline allows parents of special education students to discuss special
education procedures with a trained professional.

Texas State Board of Medical Examiners 1-800-201-9353
Automated line to make a complaint against a physician, physician assistant,
or acupuncturist. Can leave name and address to be mailed a complaint form.

Texas Workers' Compensation Commission 1-800-252-7031
Provide assistance on Workers' Compensation cases to injured workers or
employers. Assistance includes help filling out forms, understanding the laws,
etc. The "Who, What, When, and Where" of Workers' Compensation.

OSHCON Safety & Health Consultations Program 1-800-687-7080

Provides free safety assessments for small businesses.
Safety Violations Hotline 1-800-452-9595

Report safety hazards in the workplace.
Texas Workforce Commission 1-800-558-8321

Automated line gives information on unemployment eligibility and benefits.
University of Texas, Dana Foundation

Education of Homeless Children & Youth 1-800-446-3142
Provides services to ensure that children in homeless situations have the
opportunity to attend, enroll, and succeed in school.
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Hospice Hotline 1-800-252-8010
Assists providers with problems and questions concerning Medicaid
eligibility, nursing facilities, in-home TDHS services and provision of
hospice services to Medicaid recipients.

ICF/MR Complaint Line 1-800-458-9858
Handles state school and community MIMR complaints.
Income Assistance Complaint Hotline 1-800-252-9330

Provides resolution for clients with problems in AFDC and Food stamp
programs.

Long Term Care Nurses Aid Registry/Inquiry: 1-800-458-9858
Provides information on Long Term Care Nurses Aid Registry

Long-term Care Facility Information 1-800-458-9858
Provides information about nursing facilities in Texas as well as resolves
issues of concern and matters that need intervention.

Summer Lunch Hotline 1-800-847-8975
Provides information statewide on sites offering a Summer Food Service
Program for qualifying children. In operation June through August.

Tel-Assistance 1-800-343-8353
Provides Texas residents, 65 and older, with eligibility information and
applications for 65% reduction in basic phone rate.

Texas Department of Insurance 1-800-252-3439
Provide general information regarding companies and agencies,
information regarding complaints, and aid in educating the general public
on insurance issues.

Texas Department of Mental Health and Mental Retardation
1-800-252-8154
Consultation, rights violation mediation, missing persons, guardianship,
service needs, service provider coordination, and court ordered
medications.

Child Care Information 1-800-862-5252
For information about childcare in Texas.

Ombudsman 1-800-720-7777
To make an inquiry or complaint about an existing PRS case.

Texas Abuse Hotline 1-800-252-5400

For reporting abuse, neglect, or exploitation of children, the elderly, or
people with disabilities.

Texas Runaway Hotline 1-888-580-HELP
To provide peer counseling to runaways and family members.
Professional Licensing and Certification 1-800-942-5540

For complaints about Health Professionals licensed by TDH.
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Ngay 1 thang 5 nam 2003

Van- phong Dac-Trach Nhung Cong-Dong Di-tru
va Ty-nan ( MOIRA) Thanh- pho Houston han
hanh cung- cap den Quy vi Tap Tai- Lieu Huong-
Dan. Tap Tai-Lieu co dong va don gian nay se
giup Qui vi de- dang trong viec tim kiem nhung
dich-vu can-ban can-thiet trong nhieu lanh-vuc
nhu la: Giao-duc, Y-te, nhung giup-do khan-cap, nhung Toa lanh-su
cua cac nuoc ngoai, nhung Co-quan Hanh-chanh va Truyen-thong
thuoc Thanh-pho, Quan hat, Tieu-bang va Lien-bang.

Viec xuat- ban Tap Tai-lieu nay se giup cho Quy Cong-Dong de- dang
trong viec chuyen tiep de hoi nhap vao nhung sinh-hoat cua Thi-xa
Houston ma Quy vi da xem nhu la noi dinh cu moi.

Xin Quy vi xu dung va pho bien rong-rai den moi nguoi thuoc Cong-
dong. Thi-xa chung ta noi tieng tren the-gioi la mot Thanh-pho cung-
cap dich-vu hoan- hao nhat den moi Thi dan.

Toi thiet nghi, cung nhau cong tac, chung ta se lam cho Thanh-pho
ngay mot tot dep hon.

Than ai,

Lee Brown
Thi-Truong

Pregnancy Risk Line - (Teratogen) 1-800-733-4727
Addresses concerns during pregnancy about any exposures that might
cause a risk to the developing baby.

Reportable Occupational Diseases 1-800-588-1248
To report elevated lead in blood of children and adults, occupational
exposure to pesticides and asbestos, silicosis.

Reporting Hotline 1-800-705-8868
Health care providers should call this number to report a notifiable
condition, a disease outbreak, or an exotic illness or a situation in which
his/her patient may have exposed others or that puts the public at risk. This
number may also be called after hours and on weekends to report public
health emergencies requiring immediate attention.

Safe Riders Program 1-800-252-8255
Information about child safety seats, including loaner programs.

Seafood Safety 1-800-685-0361
Seafood Safety Division. Recorded message about areas open for
gathering oysters, clams, and other shellfish.

Smoking and Health 1-800-345-8647
Information on smoking and its effects in the workplace.

Texas HIV/ISTD Info Line 1-800-299-AIDS, 1-800-252-8012 (TDD)
Automated line on HIV, AIDS, and sexually transmitted diseases. Topics
include risk factors, testing information, signs and symptoms, general AIDS
information. Operator available for specific questions, statistics, and free
brochures.

Women, Infants & Children Nutrition Program (WIC) 1-800-942-
3678
Information on WIC; services available and where to get them.

Texas Department of Housing
Housing and Community Affairs Hotline 1-800-792-1119
Information on programs to assist first time and low-income homebuyers.

Texas Department of Human Services
Information and Referral Services 1-888-834-7406
Disaster Assistance 1-800-582-5233
Provides information on assistance to disaster victims statewide who have
applied to the individual and family grant program for disaster assistance.

Fraud Abuse Hotline 1-800-436-6184
Provides individuals a method to report possible fraud committed by TDHS
services recipients.

Home Health Agency Hotline 1-800-228-1570
For complaints regarding home health agencies or services and for
information relating to home health agencies.
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Asbestos Hotline 1-800-572-5548
Asbestos programs complaint line, especially about potential asbestos
hazards. Licensing, enforcement, and training regarding asbestos.

1-800-452-1955
Cancer Registry Division 1-800-252-8059

Children With Special Health Care Needs 1-800-252-8023
Information on the Chronically Ill and Disabled Children (CIDC) Program
and Medically Dependent Children (MDCP) Program, authorization for
services, applications, claims, eligibility, insurance premium payment
assistance, provider enrollment, address changes, authorization for bus
and train tickets.

Breast & Cervical Cancer Control Program

Environmental Lead Hotline 1-888-778-9440
Information and reporting of the dangers of lead and lead-based
substances in the home. Information on licensing and accreditation for
lead removal.

Family Health Services Information and Referral 1-800-422-2956
Family health for women & children which includes, but not limited to,
family planning, prenatal clinics, Medicaid, CHIP, and WIC.

Hearing Aids 1-800-422-2956
1-888-973-0022

Health Facility Licensure and Certification
Complaints about medical and psychiatric hospitals.

HIV/STD Medication 1-800-255-1090
Eligibility requirements, program guidelines and client services.
Medication orders from participating pharmacies.

Reportable Occupational Diseases 1-800-588-1248
To report elevated lead in blood of children and adults, occupational
exposure to pesticides and asbestos, silicosis.

Immunization Hotline 1-800-252-9152
Provide information related to vaccines, medical recommendations, state
vaccine program eligibility, immunization providers, interpretation of laws,
efc.

Kidney Health Program 1-800-222-3986
Automated line for eligibility info and/or drug & travel claim status.

Medicaid Hotline 1-800-252-8263
Provides Information on Medicaid and Healthy Steps (children’s
immunizations). Helps clients with doctor referrals, billing, paying
problems and other general information relating to Medicaid.

Medical Transportation 1-877-633-8747
Provide medical transportation assistance for any Medicaid covered service
to Medicaid eligible clients. Maintains a list of regional offices with their own
hotlines.
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NOI- DUNG TRANG SO
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Social Security Administration 1-800-772-1213

Provides information on Social Security programs, including financial
assistance for aged, blind, or disabled individuals.

Grievance Information 1-800-932-1900

Provides the public with information about the grievance process and
guides them through the initial steps of filing a complaint. Calls are
automatically directed to the appropriate regional office.

Lawyer Referral Service 1-800-252-9690
Serves areas of the state, which do not have local lawyer referral services.
Callers are referred to participating attorneys who practice in relevant
geographical area and field of law.

Public Information Department 1-800-204-2222 x1414
Pamphlets, handbooks and videos (including PSAs) on legal issues that
effect Texans and young people in their everyday lives are available, at no
charge, for distribution or loan.

Texas Center for Adult Literacy and Learning  1-800-441-READ
Information and support for those who have a need for literacy training, and
for literacy providers.

Texas Commission for Civil Rights 1-888-452-4778
Investigates claims of discrimination for employment and housing issues.
Texas Commission for the Blind 1-800-252-5204

Provides information regarding agency services, client assistance, and
public information, and how to contact your local office.

Texas Commission on Alcohol and Drug Abuse 1-800-832-9623
Prevention Resource Centers 1-888-PRC-TEXX
Designed to maximize regional prevention efforts by acting as a point of
coordination between, and among, TCADA, Prevent Resource Centers,
local prevention efforts, programs, schools, Education Service Centers,

news media, and the public.

Texas Department of Criminal Justice
Crime Victim Clearinghouse 1-800-848-4284
Refers victims of crimes to local assistance, such as advocacies or
agencies in the victim's area.
Offender Status Line 1-800-535-0283
Provides the status of an offender currently incarcerated or on parole within
the TDCJ system.

Texas Department of Health Alzheimer’s Program 1-800-242-3399
Provides referrals to resources available to caregivers, providers, family
members, agencies, groups and individuals with Alzheimer's.
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State Agencies 1-800 Numbers

Early Childhood Intervention, ECI Care Line (800) 250-2246
Serves Texas families who have babies and toddlers (children, birth to
age three years) with disabilities or developmental delays.

Health Professions Complaint Referral System (800) 821-3205
Automated line directs consumer to the correct department to initiate
complaints against health professionals: (physician, medical or
osteopathic doctor, dentist, dental hygienist, registered or vocational
nurse, pharmacy or pharmacist, or others).

National Cancer Institute (800) 4-CANCER (422-6237)
Provides the most recent scientific information to callers in
understandable language and shares resources on cancer programs and
services in communities across the country.

Office of Consumer Credit Commissioner (800) 538-1579
Answers general questions regarding consumer credit issues and
consumer complaints in Texas.

Child Support -- Automated Information (800) 252-8014
Provides around-the-clock support for custodial parents to receive child
support information about payment, status, dates.

Consumer Protection Hotline (800) 621-0508
Enforces the Deceptive Trade Practices Act of Texas and accepts
consumer complaints.

Crime Victim's Compensation (800) 983-9933
Information about financial assistance available for victims of crime
through the State's Crime Victim's Compensation Program.

Employer New Hire Reporting Program (888) 839-4473
Texas employers are required to report certain information on newly hired
& rehired employees to State Directory of New Hires.

Public Information and Assistance (800) 252-8011
Questions about nursing home violations to the Deceptive Trade
Practices Act of Texas.

Office of the Governor Citizen's Assist Hotline (800) 843-5789
Maintains a comprehensive directory of state government agencies.
Assists citizens in locating agencies appropriate to their needs.

Citizen's Opinion Hotline (800) 252-9600
Callers can leave a message for the governor on matters of public
interest.

State Bar of Texas Barratry Hot Line (800) 633-6630
To report for investigation possible unlawful solicitation by an attorney.
Also provides information on barratry for attorneys and the public.
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Ni furaha iliyoje kuwapatia wanajumuiya

ya wahamiaji na wakimbizi wa jiji la Houston
mwongozo wa ofisi ya meya wa masuala ya
uhamiaji na ukimbizi (MOIRA).

Mwongozo huu unatoa njia moja rahisi ya
kutumia kitabu kidogo cha kuonesha jinsi ya
kupata sehemu ya huduma muhimu kama elimu, afya, msaa-
da wa dharura, ushauri kwa wageni, ofisi za jiji, wilaya, jimbo
na wakala wa serikali kuu na vyombo vya habari.

Uchapaiji wa kitabu hiki cha mwongozo unaonesha kujali kwan-
gu utoaji wa huduma nzuri kwa wahamiaji na wakimbizi ambao
wamechagua jiji la Houston kuwa nyumbani kwao, na nawapa
moyo zaidi kutumia huduma zilizopo kwenye jiji letu la Hous-
ton.

Tafadhali tumieni mwanya huu mzuri wa kuwa na kitabu hiki
cha mwongozo na shirikianeni na wengine katika jumuiya
yenu. Utawala wangu umeamua kujitolea kwa maendeleo ya
wakazi wote wa Houston.

kwa wakazi wetu wote.

Kwa pamoja tuna uwezo wa kufanikisha zaidi ya hapa.
Wenu,

Lee P Brown,
Meya.
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STATE GOVERNMENT
www.capitol.state.tx.us
Governor of the State of Texas, P.O. Box 12428, Austin 78711
800/843-5789; 512-463-2000;FAX: 512-463-1849

STATEWIDE ELECTED OFFICIALS

GOVERNOR: The Honorable Rick Perry
512-463-2000
www.governor.state.tx.us

LIEUTENANT GOVERNOR: David DewHurst
512-236-9798, 512-236-9797 (Fax)
http://lwww.ltgov.state.tx.us/75r/LtGov/LtGov.htm

SPEAKER OF THE HOUSE: The Honorable Tom Craddick
Capital Office: Room CAP 2W.13

P.O. Box 2910, Austin TX. 78768

512-463-1000, 512-463-7722(Fax)
pete.laney@speaker.state.tx.us

ATTORNEY GENERAL: Gregg Abbot
512-463-2191
http://www.oag.state.tx.us/

COMPTROLLER: Carole Keeton Straihorn

Field Office: 111 West Sixth Street, Austin, TX 78701-2913
512-463-3961, 512-463-4600
texas.comptroller@cpa.state.tx.us.

STATE SENATORS www.senate.state.tx.us

Address all letters to: “The Honorable ‘senator’s name’”
Senator District ‘senator’s district’
Capitol address

STATE REPRESENTATIVES www.house.state.tx.us)

Address all letters to  “The Honorable ‘representative’s name’”
Representative District ‘representative’s district’
Capitol address
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F: 281-931-5874
Hospital District P: 713-746-6403 YALIYOMO UKURASA
Ben Taub General Hospital P: 713-793-2000 MOIRAMACIRA maol | ]
Lyndon B. Johnson Gen. Hospital P: 713-636-5000 Barua kutoka kwa Meya )
Quentin Mese Hospital P: 713-942-3700 Chati ya yaliyomo kwa kiingereza 3
Community Health Program P: 713-746-6856 Barua kutoka kwa.Meya 4
Chati ya yaliyomo kwa.Kihispania 5
. Barua kutoka kwa Meya 6
COMMUNITY HEALTH CLINICS: Chati ya yaliyomo kwa Kichina 7
. Barua kutoka kwa.Meya 8
e CasaDe Amigos P: 713-222-2272 Chati ya yaliyomo kwa.Kivietnam 9
e Acres Home P: 281-448-6391 gf]ﬂi,a kutO'ISa kwa-l'(\/'ey?( o ]‘1)
. ati ya yaliyomo kwa.Kiurdu
e Baytown P:281-427-6757 Barua kutoka kwa.Meya 12
e Dental Center P: 713-757-0572 Chati ya yaliyomo kwa.Kiswahili 13
" " . _ _ Barua kutoka kwa.Meya 14
 EA ) Squatty Ifyons P:281-446-4139 Chati ya yaliyomo kwa.Kikorea 15
e Martin Luther King P: 713-525-4700 Ofisi ya meya na wajumbe wa halmashauri ya jiji 16, 17
e Northwest P: 713-861-3939 Namba za simu za idara za jiji la Houston 18, 19
. Ofisi za balozi ndogo za nje jijini Houston 20-22
[ ] P-eoples P. 71 3‘272'2600 Vyama Vya jumuiya 23 _ 36
* Rlpley P: 713-928-5049 o Msaada kwa tatizo la ulevi/utumiaji mihadarati
o Settegast P: 713-633-2020 e Mtoto, mwanamke na familia
e Msaada wa kazi na mafunzo
Juvenile Probation Department P: 713-512-4000 * Msaada wa kisheria
Juvenile Detention Center P: 713-512-4032 LD s e wa uhamiai
Social Services I P: 713-696-7975 e Ufahamu wa kiutamaduni
Office of Emergency Management P: 713-881-3100 e Utatizo wa migogoro
F: 713-881-3077 o Ma/azi na r'n.ahitaji. .
Community Liaison P: 713-881-3075 M etezi
Mental Health Mental Retardation Agency e Viana.
P: 713-970-7190 Shule/vyuo vikuu 37,38
F: 713-970-7761 chakula na mifumo ya dharura 39 -45
Child & Adolescent Services P: 713-970-7155 maofisa wa idara ya wilaya ya Harris 46, 47
Serikali ya jimbo/maofisa waliochaguliwa 48
simu za mawakala wa serikali 49 - 54
Serikali kuu, maofisa waliochaguliwa na mawakala 55
vyombo vya habari. 56 - 58
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HARRIS COUNTY DEPARTMENT LISTING
AND ELECTED OFFICIALS www.co.harris.tx.us

District Attorney P: 713-755-7114

Robert Eckels

County Judge P: 713-755-4000 F:713-755-
8379

El Franco Lee
County Commissioner Precinct1 P: 713-755-6111 F:713-755-
6114

Sylvia Garcia
County Commissioner Precinct 2 P: 713-755-6220 F:713-755-

8810

Steve Radack
County Commissioner Precinct 3 P: 713-755-6306 F:713-755-
8928

Jerry Eversole
County Commissioner Precinct 4 P: 713-755-6444 F:713-755-
8801

: 713-368-2510
: 713-986-3491
: 713-986-3459
: 713-986-3362
: 713-986-3557
: 713-394-4064
: 713-664-5701
1 713-747-0132
: 713-696-7900
: 713-747-0132
: 713-696-7950
: 713-696-7910
: 713-696-7951
: 713-696-7965
: 713-578-2200
: 713-578-2290
: 713-755-2701
1 713-755-2714

Assessor & Collector of Taxes
Children's Assessment Center
Community Outreach Coordinator
Medical Services

Children’'s Protective Services
Chimney Rock Center
Community Development Department

Community Programs

Community Assistance

Senior Assistance ManagerDiane Webb
Adults with Disabilities

Youth Services Manager

Gulf Coast Careers of Harris Co.

Community Supervision & Corrections

MUTMUUUVUUVUUUTMUUUMUTUTUTD
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Food Pantry (GCCSA/Bissonnet) 713-541-5205
Area Served: 77005, 77031, 77036, 77042, 77057, 77063, 77071,
77072, 77074, 77077, 77081, 77082, 77083, 77096, 77099, 77401,
77450

Food Pantry (GCCSA/Capitol) 713-921-2960
7037 Capitol, Houston, Texas 77011
Area Served: 77002, 77003, 77011, 77012, 77013, 77015, 77017,
77020, 77023, 77029, 77049, 77075, 77530

Food Pantry (GCCSA/Gulf Freeway) 713-393-4700
Area Served: All Harris County zip codes
Food Pantry (GCCSA/Lockwood) 713-674-1301

Area Served: 77002, 77016, 77022, 77026, 77028, 77009, 77020,
77050, 77076, 77078, 77093

Food Pantry (GCCSA/North Belt) 281-272-1555
Area Served: 77032, 77039, 77044, 77060, 77073, 77336, 77338,
77339, 77345, 77346, 77396

Food Pantry (GCCSA/Wade Road) 281-426-4757
Area Served: 77049, 77058, 77059, 77062, 77502, 77503, 77505,
77506, 77507, 77520, 77521, 77530, 77532, 77536, 77546, 877546,
77562, 77571, 77586, 77598

Food Pantry (GCCSA/Wilmington) 713-734-6553
Area Served: 77004, 77021, 77033, 77047, 77048, 77051, 77061,
77075, 77087

Food Pantry (Gethsemane United Methodist Church)
Area Served: 77036, 77074, 77081 713-774-7693

Food Pantry (Grace United Methodist Church/Heights)
Area Served: 77007, 77008, 77009, 77018, 77022 713-862-8884

Food Pantry (St. Agnes Baptist Church) 713-733-0146 ext. 102
3739 South Acres Drive Houston, Texas 77047
Area Served: 77021, 77033, 77047, 77048, 77051

Food Pantry (St. Giles Presbyterian Church) 713-680-9976
5900 Pinemont Dr.Houston, Texas 77092
Area Served: 77018, 77040, 77088, 77091, 77092

Food Pantry (St. James United Methodist Church) 713-738-6829
1217 Wilson, Houston, Texas 77019
Area Served: 77019

Food Pantry (St. Joseph Catholic Church) 713-222-8903
1505 Kane, Houston, Texas 77007
Area Served: 77007(Sandman to Houston ave. To Memorial to White
Oak Street
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Lee P. Brown
Mayor

713-247-2200, mayor@cityofhouston.net

Judy Johnson City Controller 713-247-1440
controllers@cityofhouston.net

Anna Russell City Secretary 713-247-1840
anna.russell@cityofhouston.net

Mayor’s Office

Citizen’s Assistance Office P: 713-247-2907 F:713-247-2710

Community Liaisons:

Acres Home P: 713-742-1460 F: 713-695-9771

anita.ivery@cityofhouston.net

Fifth Ward P: 713-223-2257 F:713-223-1619

Samantha.charles@cityofhouston.net

Heights P: 713-866-4245 F:713-866-4149

henry.nielson@cityofhouston.net

Kashmere P: 713-675-1448 F:713-675-5313

rose.bener@cityofhouston.net

Kingwood P: 281-361-9550 F: 713-361-5348

Gwendolin.condoleo@cityofhouston.net
Magnolia/Southeast

maria.bolanos@cityofhouston.net
Northwest/Moody Park

ruben.vela@citofhouston.net

Sunnyside P: 713-732-5048 F: 713-732-5066

wanda.adams@cityofhouston.net

Third Ward P: 713-547-4002 F:713-247-2710

Carolyn.culpepper@cityofhouston.net
Denver Harbor
ruben.vela@cityofhouston.net

Affirmative Action & Contract Compliance:
Crime Stoppers

Crisis Intervention

MYR's Anti-gang office

MYR's Crime Victims Assistance Office
MYR's Environmental Policy Office

MYR's Houston Crackdown

MYR's Office for People with Disabilities
Emergency Management Division

Mayor’s Office of Immigrant

and Refugee Affairs (MOIRA) www.ci.houston.tx.us/MOIRA

P: 713-928-9595 F: 713-928-9502

P: 713-697-9221 F:713-247-2710

P: 713-670-2106 F:713-247-2770

713-837-9000
713-222-TIPS
713-247-4438
713-247-1576
713-247-1410
713-247-2200
713-437-6183
713-526-3698
713-881-3054
713-437-6968

One Stop Business Assistance Center
Inspector General Hot Tip Message Line
Central Library

16

713-663-7867
713-437-6100
713-236-1313

Food Pantry (University Presbyterian Church) 713-748-0792
3601 Blodgett, Houston, Texas 77004
Area Served: 77004, 77021

South Houston Community Center (Neighborhood Centers, Inc.)
Area served: 77017, 77034, 77075, 77089, 77587 713-941-8971

Welfare Assistance (Brazoria Co Welfare Department)
Area served: Brazoria County 979-864-1827

Food Pantry (Airline United Methodist Church) 281-820-2671
Area Served: 77037, 77060, Aldine Bender, 145, Hardy, Aldine Mail Route
Streets

Food Pantry (Bellfort 7th Day Adventist Church) 713-733-9381
2878 Bellfort, Houston, Texas 77033
Area Served: 77033

Food Pantry (Bordersville 3 - H Service Center) 281-446-7311
Area Served: Humble & Harris County Areas

Food Pantry (Bread of Life)
1703 Gray, Houston, Texas 77003
Area Served: All zip codes

713-650-0595

Food Pantry (Community Fellowship Baptist Church)
Area Served: 77016, 77021, 77026 713-228-7543

Food Pantry (East Spring Branch Food Pantry) 713-465-0852
7901 Westview, Houston, Texas 77055
Area Served: 77024, 77043, 77055

Food Pantry (Evangelist Temple Church of God in Christ)
Martin Luther King Blvd., Houston, Texas 77048
Area Served: 77048 713-738-1131

Food Pantry (Fair Haven United Methodist Church)
Area Svd: 77024, 77027, 77041(Carverdale area), 77043, 77055, 77076,
77079, 77080 713-467-4363

Food Pantry (GCCSA/Acres Home) 713-692-1046
Area Served: 77014, 77018, 77037, 77038, 77040, 77041, 77043, 77064,
77065, 77066, 77067, 77068, 77069, 77086, 77088, 77091, 77092, 77095,
77433, 77449, 77484

Food Pantry (GCCSA/Bissonnet) 713-541-5205
Area Served: 77005, 77031, 77036, 77042, 77057, 77063, 77071, 77072,
77074, 77077, 77081, 77082, 77083, 77096, 77099, 77401, 77450
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Food Pantry (St. Philip Neri Catholic Church)  713-734-0320
10960 MLK Bivd. Houston, Texas 77048
Area Served: 77033, 77047, 77048, 77051

Food Pantry (Unity in God Missionary Baptist Church)
7141 Tierwester Street Houston, Texas 77021

Area Served: All zip codes 713-748-2869

Food Pantry/Clothing (East Fort Bend Human Needs Ministry,
Inc.) Tues, Thurs, Fridays - 10 a.m. - 1:30 p.m.,
Wed. evenings 6-8 p.m. No apt needed
Area served: Will serve anyone affected by disaster. Need to bring social
security card or TX ID/Drivers License 281-261-1006

Food Pantry (Emergency Aid Coalition) 713-528-3663
Area served: Harris county zip codes: 77002, 77003, 77004, 77011,
77012, and 77021

Food Pantry (Good Shepherd Mission) 936-291-8156
Area served: Walker County, including zip codes 77340, 77341, & 77342

Food Pantry (Harris Co AFL-CIO Community Service Program)
Main Office, 2506 Sutherland, Houston, TX 77023
Area served: Harris County; Zip codes close to this location are 77011,
77012, 77017, 77021, 77023, 77087 713-926-8897

Food Pantry (Houston Challenge Foundation) 713-223-3810
916 B Boundary, Houston, TX 77009
Area served: Austin, Chambers, Colorado, Fort Bend, Harris, Liberty,
Montgomery, Walker, Waller, Wharton counties

Food Pantry, Humble Area Assistance Ministries 281-446-3663
Main Office, 1302 First Street, Humble, TX 77338
Area served: Zip codes: 77336, 77338, 77339, 77345, 77346, 77347,
77357, 77365, and 77396

Food Pantry (Interfaith Caring Ministries) 281-332-3881
Area served: Zip codes: 77058, 77059, 77062, 77089, 77518, 77539,
77586, 77598

Helping Families Cope - West Dallas (Wesley Community
Center) 1200 West Dallas Houston, TX 77019
Area served: Zip code 77019 713-652-0847

Homeless Program - Ruth's House (Lutheran Social Services)
Area served: Zip codes: 77016, 77032, 77036, 77037, 77039, 77050,
77076, and 77093 281-999-1122

Homeless Project (Bread of Life, Inc.) 713-650-0595
Area served: Downtown, Midtown Houston
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Municipal Courts Case & info. 713-247-5100

Driving Safety Course 713-247-5476
Jury (City) 713-247-4236
Teen Court Information 713-247-8746
Warrants/ Delinquent Complaints 713-247-5753 or 5478
Parks & Recreation: 713-845-1101
Special Events 713-845-1267
Special Events Hotline 713-845-1111
Help line/ Citizens' Response Center 713-645-4357
Aquatics 713-845-1324
Family Programs 713-845-1000
OTHER CITY SERVICES AND DEPARTMENTS: 3-1-1
CITY COUNCIL MEMBERS
Bruce Tatro District A 713-247-2010
bruce.tatro@cityofhouston.net
Carol Mims Galloway District B 713-247-2009
carol.galloway@cityofhouston.net
Mark Goldberg District C 713-247-2001
mark.goldberg@cityofhouston.net
Ada Edwards District D 713.247.2001
ada.edwards@cityofhouston.net
Addie Wiseman District E 713.247.2008
addie.wiseman@cityofhouston.net
Mark Ellis District F 713-247-2002
mark.ellis@cityofhouston.net
Bert Keller District G 713-247-2007
bert.keller@cityofhouston.net
Gabriel Vasquez District H 713-247-2003
gabriel.vasquez@cityofhouston.net
Carol Alvarado District | 713.247.2011
carol.alvarado@cityofhouston.net
Annise D. Parker Position 1 713-247-2014
annise.parker@cityofhouston.net
Gordon Quan Position 2 713-247-2013
gordon.quan@cityofhouston.net
Shelley Sekula-Gibbs Position 3 713-247-2005
shelley.sekula-gibbs@cityofhouston.net
Michael Berry Position 4 713-247-2006
michael.berry@cityofhouston.net
Carroll Robinson Position 5 713-247-2012

carroll.robinson@cityofhouston.net
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City of Houston Departments

Health & Human Services: Offers following services, regardless of
immigration status: Children's Vaccinations, TB & AIDS exams, Pre-
natal care, Treatment for sexually Transmitted disease, Dental care
for children under 18, Baby check-ups from birth until 5 years old.

Main Number 713-794-9320
Aging, Area Agency On 713-794-9001
Air Quality-Outdoor, Pollution Control Complaints 713-640-4200

Health Department Clinics: 7 Locations

1809 N. Main 713-547-8000
3921 Lyons Ave 713-671-9455
713-928-9800
713-696-5900

La Nueva Casa
Lyons Clinic

Magnolia Clinic 7037 Capitol

Northside Clinic 8523 Arkansas
Riverside Clinic 3315 Delano 713-284-9600
Southwest Clinic 6441 High Star 713-779-6400
Sunnyside Clinic 9314 Cullen Blvd. 713-732-5000

Smoking Ordinance 713-640-4359

Immunizations 713-794-9267

Lead, Childhood Testing 713-794-9349

Nutrition 713-794-9386

Chronic Disease Prevention 713-794-9360

Tuberculosis Center 713-794-9360

WIC appointments 713-794-9090

WIC (Women, Infants, & Children) 713-779-5846
Bi-lingual staff in following languages: Bosnian/Servo-Croatian,
Spanish, Russian, Vietnamese Evaluates post-partum, breast
feeding, & gestating mothers, infants, & children under 5 for
nutritional & economic status to determine eligibility to receive
Federally funded nutrition education, food supplements &
immunizations. Undocumented mothers can receive WIC services if
they are low income & thus eligible to receive these benefits.
Program will not report children's or parent's immigration status.
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Financial & Food Aid (St. Vincent de Paul Society - St. Peter)
Area served: 77418 979-865-0676

Food Pantry, Pearland Neighborhood Center  281-485-1987
Area served: Pearland, Manvel, Brookside, Rosharon areas

Food & Clothing (West Brazos Cares) 979-548-9000
Area served: Sweeny ISD and Columbia Brazoria ISD.

Food & Utility Assistance, Counseling (Christian Rescue Mission)
713-659-7750
Area served: Part of Harris County

Food Assistance (Southwest Area Ministry/Ecumenical
Ministries) 281-530-8633
Area served: 77031, 77036, 77071, 77072, 77074, 77083, and 77099

Food Pantry & Clothes Closet (Spring Assistance Ministries)
Area served: Spring and The Woodlands area zip codes 77073, 77090,
77373, 77380, 77386, 77388, and 77389 (281) 353-4480

Food Pantry & Emergency Utility Assistance (St. Mary
Magdalene) 281-540-1907
Area served: City of Humble; Zip codes: 77346, 77396, parts of 77338

Food Pantry (Aldine Interfaith Ministries) 281-442-4357
Area served: Zip codes 77032, 77039, 77093

Food Pantry (Alvin Community Food Pantry) 281-824-8871
Area served: Serves Alvin ISD Zip codes: 77511, 77512

Food Pantry (Angleton/Danbury Community Food Pantry)
Main Office, 109 South Hancock, Angleton, TX 77515
Area served: Zip codes: 77515, 77516

Food Pantry (Braes Interfaith Ministries)
Main Office, 4300 West Bellfort, Houston, TX 77035
Area served: Harris county zip codes: 77025, 77035, 77045, 77051, 77053,
77054, 77071, 77085, and 77096

Food Pantry (Brookshire-Pattison Food Pantry) 281-375-5110
Area served: Royal Independent School District within zip codes 77423,
77466

Food Pantry (Community Outreach of Hempstead)
Area served: Zip code 77445; Hempstead 979-826-6997

Food Pantry (Cypress Assistance Ministries) 281-955-7684
11202 Huffmeister, Houston, TX 77065
Area served: Harris, Waller counties; Zip codes: 77065, 77410, 77429,
77433, 77477, and 77484

979-848-1285
713-723-2671
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Food Pantry (Sealy Christian Food Pantry) 979-885-3866
Main Office, 530 6th Street, Sealy, TX 77474
Area served: Sealy

Food Pantry (Second Mile Ministry) 281-261-9199
Main Office, 504 FM 1092, Suite 1, Stafford, TX 77477
Area served: Fort Bend County

Food Pantry (Society of Samaritans) 281-259-8452
31355 Industrial, Magnolia, TX 77353
Area served: Zips codes: 77252, 77316, 77353, 77354, 77355, 77356,
77362; Magnolia ISD; Constable Precinct 5

Houston Fire Department
Emergency
Non-Emergency

Houston Police Department
Chief of Police
Community Outreach

713-247-5000
9-1-1
3-1-1

713-308-1600
713-308-1600
713-308-9100

Dispatcher 713-222-3131
Internal Affairs 713-308-8900
Recruiting 713-308-1300

Communty Services

713-308-3200

Food Pantry (Southeast Area Ministries) 713-944-0093
Area svd: Zips codes: 77034, 77075, 77089, 77504, & 77587
Food Pantry (Target Hunger) 713-226-4953

Area served: Fifth Ward; Zip codes: 77020, 77026

Food Pantry (Tomball Emergency Assistance Ministries)
Area served: Zip codes: 77375; Will serve 77362 and 77429 if inside
Tomball ISD 281-351-6700

Food Pantry (West Houston Assistance Ministries)
Area served: West Houston zip codes: 77042, 77057, 77063, 77077, and

77082 713-977-9942
Food Pantry - Conroe (The Salvation Army - Houston Area
Command)

Area served: Montgomery County 409-760-2440

Food Pantry - Ruth's House (Lutheran Social Services)
Area served: Zip codes: 77016, 77032, 77037, 77039, 77050, 77076, and

77093 281-999-1122
Food Pantry/Utility Assistance (Salvation Army of Galveston)
Area served: Mainland Galveston County 409-935-1190
Fort Bend County Social Services 281-342-7300

Area served: Fort Bend County

Guadalupe Area Social Services (Catholic Charities)
326 South Jensen, Houston, TX 77003
Area served: Greater Houston area 713-227-9981

Helping Families Cope - Lee Street (Wesley Community Center)
1410 Lee Street, Houston, TX 77009-8299

Jail Division:

e Central 713-247-4255
e Southeast 713-731-5300
Auto Dealer/ Detail (Wreckers) 713-308-1440
Auto Theft Division 713-308-3500
Burglary & Theft 713-308-0900
Forgery Detail 713-308-2500
Family Violence 713-308-1100
Homicide (Chicano Squad) 713-308-3600
Juvenile 713-731-5335
Hate Crimes Hotline 713-308-8737
Narcotics —4N0- Dope (24 Hour Line) 713-466-3673
Office of Inspector General 713-247-5800
Records — Accidents/ Offensive Report 713-308-8585
Robbery 713-308-0700
Traffic & Accident 713-247-4072
Victim Service Unit 713-308-0080
Housing & Community Development: 713-868-8300
Community Development Block Grant Program 713-868-8300
Emergency Home Repair 713-868-8400
Fair Housing/ Property Rights 713-868-8481
Small Business Revolving Loan Program 713-845-2400

Human Resources Department:

Area served: No area restrictions 713-223-2777
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Professional Job Line
General Job Line

713-837-9499
713-837-9498
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7.
8.
9.

11.
12

13.

CONSULAR CORPS OF HOUSTON

. Albania

P: 281-546-4770

ConsulateAlbania@kingwoodcable.com

. Angola

msacotingo@hotamil.com

. Argentina
. Australia

NLBooker@bhpr.com

. Austria

www.austria.org

. Bangladesh

chughes-hudson@wcitx.com

Barbados

Bajanconsli@aol.com

Belgium
consulbelhou@crispinco.com

Belize
10.

Bolivia

P:713-212-3840

P:713-871-8935
P:713-782-6009

P:713-723-9979
P:713-622-3964
P:832-725-5566
P:713-426-3933

P:281-999-4484
P:713-977-2344

http://web.wt.net/~coboltex/Welcomei.html

Botswana

Brazil
www.brazilhouston.org
Cameroon

14 Chile

15.
16.
17.
18.
19.
20.
21.

22,
23.

24,
25.
26.

www.consuladoschile.org
China
www.chinahouston.org
Colombia
ConsulbiaH@aol.com
Costa Rica
consulatecr@juno.com
Cote d”lvoire

Cyprus

Czech Republic
sslaw@flash.net
Denmark
Rdconsul@aol.com
Dominican Republic
Ecuador
consulhtx@firstnethou.com
Egypt

El Salvador

Ethiopia
aezahaen@iuno.com
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P:713-680-1155
P:713-961-3063

P:936-336-6401
P:713-963-9066

P:713-524-0780
P:713-527-8919
P:713-266-0484
P:713-523-6822
P:713-928-2264
P:713-629-6963
P:713-622-9018

P:713-266-0165
P:713-572-8731

P:713-961-4915
P:713-270-6239
P:713-271-7628

F:713-212-3841

F:713-871-0639
F:713-782-7509

F:713-526-9819

F:713-224-1120

F:281-999-0855
F:713-977-2362

F:713-680-8055
F:713-961-3070

F:936-336-7684
F:713-621-8672

F:713-524-7656

F:713-266-1527

F:713-529-5545
F:713-928-2093
F:713-629-9606

F:713-622-7512

F:713-780-1543
F:713-572-8732

F:713-961-3868
F:713-270-9683
F:713-772-3858

Emergency Assistance - Harbach-Ripley (Neighborhood Centers)
Ripley Office, 6225 Northdale, Houston, TX 77087
Area served: Zip codes: 77087, 77033, 77061; Parts of 77051,
77017,77048, 77021, and 77047 (713) 641-6321
Emergency Assistance - Magnolia (Montgomery Co Emer Assist)
31355 Industrial Lane Magnolia, TX 77355
Area served: Montgomery County (281) 259-8452
Emergency Assistance - New Caney (Montgomery Co Emer
Assist) 21130 Highway 59 North, New Caney, TX 77357
Area served: Montgomery County (936) 539-7881
Emergency Assistance - Woodlands (Montgomery Co Emer
Assist)
Area served: Montgomery County (281) 292-4155
Emergency Food (MANNA) (713) 688-8602
Area served: zip codes: 77008, 77018, 77022, 77040, 77088,
77091, and 77092
Emergency Services (Christian Comm Svc Ctr) (713) 871-9741
Area served: Zip codes: 77002-07, 77011, 77019-21, 77023,
77025-27, 77030, 77046, 77056, 77057, 77081, 77096, 77098, and
77401
Food Pantry (Larkin Community Center)
Main Office, 5410 Larkin  Houston, TX 77007
Area served: Zip code: 77007
Food Pantry (M.l. Lewis Social Service Center) (281) 534-2043
Area served: Dickinson, Bacliff, San Leon Zip codes: 77518, 77539
Food Pantry (Memorial Assistance Ministries) (713) 468-4516
Area served: Zip codes: 77024, 77043, 77055, 77079, and 77080
Food Pantry (Neighborhood Centers, Inc.) (713) 944-9186
Area served: Zip codes: 77034, 77075, 77087, 77089, 77501,
77502, 77503, 77504, 77505, 77506, 77507, and 77508
Food Pantry (North Channel Assistance Ministries)
Area served: Zip codes: 77013, 77015, 77029, 77044, 77049,
77078, and 77530 (713) 453-8028
Food Pantry (Northwest Assistance Ministries)
Area served: Zip codes: 77014, 77041, 77064, 77065, 77066,
77067, 77068, 77069, 77070, 77090, 77090, 77375, 77379, 77388,
77389, 77429, 77433, and 77449 (281) 885-4555

(713) 869-9143
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FOOD PANTRIES & EMERGENCY SERVICES

American Red Cross, Houston Chapter - Western Branch
531 FM 359 South, Brookshire, TX 77423
Area served: Austin, Waller counties; City of Katy

281-375-5110

Bread Pantry (Pearland Neighborhood Center)
2335 North Texas Avenue, Pearland, TX 77581

Area served: No area restrictions 281-485-1987

Bread Program (Brookshire-Pattison Food Pantry)
531 FM 359 South, Brookshire, TX 77423 281-375-5110
Area served: Zip codes 77423, 77466 within the Royal ISD

Client Services (Bear Creek Assistance Ministries)
16209 Keith Harrow, Houston, TX 77084
Area svd: Zip codes: 77040, 77041, 77064, 77065, 77084, 77095, 77429,
& 77433 281-855-0014

Emergency Aid (Houston Christian United People's Center)
Main Office, 149 Winkler Drive, Houston, TX 77087-1421
Area served: Zip code 77087 713-645-1474

Emergency Assistance (Christian Helping Hands, Inc.)
Main Office, 2009 East Broadway, Pearland, TX 77581

Area served: Brookside, Friendswood, Manvel. 281-485-9776

Emergency Assistance (Cleveland Area Interfaith Center)
Main Office, 112 South College, Cleveland, TX 77327

Area served: North Liberty county Cleveland area 281-592-9305

Emergency Assistance (La Marque Aid & Guidance Service)
Main Office, 408 Laurel, La Marque, TX 77568

Area served: City of La Marque 409-938-7852

Emergency Assistance (Sealy Ministerial Alliance)
First Baptist Church, 707 8th Street, Sealy, TX 77479

Area served: Sealy area 979-885-3302

Emergency Assistance (Spirit of Sharing, Inc.)
Main Office, 1911 Grand Avenue, Liberty, TX 77575

Area served: South Liberty County 936-336-6602

Emergency Assistance (St. Rose of Lima Catholic Church)
Office of Social Ministry, 3600 Brinkman, Houston, TX 77018
Area served: Zip codes: 77018, 77008 713-692-9123

Emergency Assistance - Conroe (Montgomery Co Emer Assist)
Main Office, 1022 McCall Street, Conroe, TX 77301
Area served: Montgomery County 936-539-9211
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28.

29.
30.

31.
32.
33.
34.

35.
36.

37.

38.
39.

40.

41.
42,

43.

44,
45.

46.
47.

48.
49.
50.

51.
52.

Finland
fincon@compassnet.com
France

www.consulfrance-houston.org

Georgia
Germany

www.germanconsulatehouston.org

Ghana
dianewebb@yahoo.com
Greece
greconhou@pdq.net
Guatemala
consulguat@aol.com
Guyana
treis70374@aol.com
Haiti

Honduras
Honduras@ix.netcom.com

Hungary
essglobal@aol.com
Iceland

India
www.cgihouston.org
Indonesia
kjrihouston@prodigy.net
Ireland

Israel
www.israelemb.org
Italy

www.italconshouston.org
Jamaica

Japan
www.cgjhouston.org
Jordan

Korea
www.koreahouston.org
Kyrgyzstan
ddlia@aol.com
Latvia
spayne@swbell.net
Lebanon

P:713-552-1722
P:713-572-2799

P:713-585-3500
P:713-627-7770

P:713-960-8806
P:713-840-7522
P:713-953-9531
P:281-497-4466

P:713-661-8275
P:713-622-4572

F:713-552-1676
F:713-572-2911

F:713-585-3532
F:713-627-0506

F:713-960-8833
F:713-840-0614
F:713-953-9383

F:281-497-4476

F:713-622-3540

P:713-529-5554 F:713-529-2870

P:281-367-2440
P:713-626-2148

P:713-785-1691

P:713-961-5260
P:713-627-3780

P:713-850-7520

P:713-541-3333
P:713-652-2977

P:713-224-2911
P:713-961-0186

P:281-920-1841
P:713-888-0404
P:713-268-1640

aminbohsali@consulateoflebanon-houston.com

Malta
Mexico

www.mexico-info.com/consulate/
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P:713-654-7900
P:713-271-6800

F:281-362-4385
F:713-626-2450

F:713-780-9644

F:713-961-3850
F:713-627-0149

F:713-850-9113

F:713-774-4277
F:713-651-7822

F:713-228-8650
F:713-961-3340

F:281-920-1823
F:713-952-1110
F:713-268-1641

F:713-650-6815
F:713-271-3201
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71.
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76.

77.

Mongolia
socotxkb@hctc.net
Morocco

Netherlands
www.cghouston.org

New Zealand
kathleenkell@earthlink.com
Nicaragua
nicaraguahouston@prodigy.net
Norway

www.norway.org

Panama
panama@winstairmail.com
Peru
conper@hypercon.com

. Philippines
62.

Poland
polconsul@aol.com
Portugal

Qatar

www.mofa.gov.qa
Romania

Saudi Arabia

Slovenia
Richard.Wilkens@argis.com
Spain

Sweden
Houston@consulateofsweden.org

Switzerland
vertretung@hou.rep.admin.ch
Syria

Thailand
jrichardson@tindallfoster.com

Trinidad y Tobago
patyounger1@aol.com
Turkey
turcon@netcom.com
Ukraine

P:713-951-9145

P:713-521-7607
P:713-622-8000

P:713-973-6679
P:713-789-2762
P:713-521-2900
P:713-622-4451
P:713-355-9517

P:713-877-6700
P:281-565-8900

P:713-759-1188
P:713-355-8221

P:713-629-1551
P:713-785-5577
P:713-430-7350

P:713-783-6200
P:713-953-1417

P:713-650-0000

P:713-622-8860
P:713-229-8733

P:713-465-4660
P:713-622-5849

P:281-242-2842

www.brama.com or www.ukremb.com

United Kingdom
beghou@aol.com
Venezuela
consulvenhou@pdg.net
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P:713-659-6270
P:713-974-0028

F:713-521-7551
F:713-622-3581

F:713-953-0335
F:713-521-9473
F:713-622-4468
F:713-355-9377

F:713-877-7192
F:281-565-6278

F:713-237-0401
F:713-355-8184

F:713-629-1553
F:713-785-1163
F:713-430-7077

F:713-783-6166
F:713-953-7776

F:713-650-1321

F:713-622-8872
F:713-228-1303

F:713-464-5418
F:713-623-6639
F:281-242-2842
F:713-659-7094
F:713-974-1413

North Harris Montgomery Community College

San Jacinto College

Wharton County Junior College

Universities:

Houston Baptist University

P:281-332-2828 F:281-260-3570
www.nhmccd.cc.tx.us

P:281-998-6100, 281-479-8127
www.sjcd.cc.tx.us

P:979-532-6304, 979-532-6526
WWW.WCcjc.cc.tx.us

P:281-649-3000

http://www.hbu.edu/Pages/cinfo/F 1contct.html

Baylor University

Rice University

Southern Methodist University
Texas Southern University
Texas Tech University
University Of Texas Health

University Of Houston

University Of St Thomas

P:713-871-9681
www.baylor.edu

P:713-348-0000
www.rice.edu info@rice.edu

P:713-662-9768
www.smu.edu

P:713-313-7011
www.tsu.edu

P:713-467-5100
www.ttu.edu

P:713-500-3800, 713-500-2386
www.utexas.edu

P:713-743-1000
www.uh.edu
www.uhsa.uh.edu/

P:713-522-7911
http://basil.stthom.edu/




SCHOOL, COLLEGES, AND UNIVERSITIES

School Districts in the Region

Aldine ISD P:281-985-6200 F:281-449-4911
www.aldine.k12.tx.us
Alief ISD P:281-498-8110 F:281-575-1923

www.alief.isd.tenet.edu
Clear Creek ISD P:281-332-2828 F:281-338-5801

Cypress-Fairbanks ISD P:281-897-4000 F:281-897-4125
www.cfisd.net

Fort Bend ISD P:281-634-1006 F:281-634-1700
www.fortbend.k12.tx.us

Houston ISD P:713-892-6333 F:713-892-6061
www.houstonisd.org

Katy ISD P:281-396-6000 F:281-396-6123
www.katy.isd.tenet.edu

Klein ISD P:281-376-4180 F:281-320-0621

www.klein.texas.schools.esc4.net

P:409-938-4251 F:409-908-5012
www.la-marque.isd.tenet.edu

P:713-920-6812 F:713-475-7912
www.pasadena.isd.tenet.edu

P:713-464-1511 F:713-365-4664
www.spring-branch.isd.tenet.edu

La Marque ISD

Pasadena ISD

Spring Branch ISD

Colleges in the Region:

P:281-388-4612 F:281-331-2064
www.alvin.cc.tx.us

P:979-230-3200 F:979-230-3499
www.brazosport.cc.tx.us

College of the Mainland P:409-938-1211 F:409-938-0566
Galveston Community College P:409-763-6551 F:409-762-9367

Houston Community College P:713-718-5059 F:713-718-2232
www.hccs.cc.tx.us

P:281-425-6550 F:281-425-6555

Alvin Community College

Brazosport Junior College

Lee College
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COMMUNITY ORGANIZATIONS

ALCOHOL/ DRUG ABUSE SUPPORT & AID ORGANIZATIONS:

713-686-6300

www.aahouston.org

1. Alcoholics Anonymous:
Alcohol addiction support group

2. Career & Recovery Resources: 713-754-7009, 713-754-7071
Employment and drug abuse assistance www.careerandrecovery.org

3. Community Family Centers (Chicano Family Center)
Agency dedicated to strengthening families and enriching lives.
Counseling services for substance abusers & family 713-923-2316

4. Council on Alcohol & Drug Abuse: 713-942-4000
Drug/ alcohol abuse & prevention group  info@council-houston.org

5. Family Service Center: 713-861-4849
Hispanic families w/ substance abuse problems. www.fsc.org

6. Narcotics Anonymous: 713-661-4200

Drug addiction support group.

CHILD/WOMAN/FAMILY ORGANIZATIONS:

1. Asian American Family Counseling Center  713-339-3688
713/339-3699 www.aafcc.org kimszeto@aafcc.org

2. Assistance League of Houston: 713-526-5425
Education & assistance to enhance quality of life for children &
adults.

3. AVANCE Family Support & Education Center: 713-923-8008

713-923-1819

Helps family members in high crime areas become productive in
society sgarcia_hou@avance.org

713-993-9544
713-993-0751
Provide everyone with autism education and training needed to
develop fullest potential. www.avondalehouse.org

4. Avondale House
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5. Bay Area Turning Point: intervention, shelter, advocacy &
support to survivors of family violence, sexual assault, abuse, &
displacement. 281-332-1683, Crisis Hotline: 281-286-2525

6. Bridge Over Troubled Waters: 713.472.0753, 713-472-2801
Shelter for battered women & children.
www.thebridgeovertroublewaters.org

7. Casa de Esperanza de los Ninos: 713-529-0639, 713-529-9179
For children in crisis due to abuse, neglect, or effects of HIV.

8. Child Advocates, Inc. 713-529-1396, 713-529-4150
Mobilizes volunteers to break vicious cycle of child abuse.

9. Children's Assessment Center: 713-986-3300, 713-986-3553
Treat sexually abused children & their families.Child advocate.

10. Chinese Community Center: 713-271-6100, 731-271-3713
Family educational & social services, including Immigrant transition,
childcare, & senior employment.

11. Community Doula Program: 713-926-2093
Educate/nurture pregnant disadvantaged youth. Pregnancy, birth
classes, support group. www.communitydoula.org

12. Covenant House. 713-523-2231, 713-523-6904
Services to homeless, runaway, & at risks youth under 21.

13. Crisis Intervention: 713-HOTLINE
Crisis Hotline Bay Area 281-461-9992
Crisis counseling for teens.Teen line 713-529-TEEN
Spanish Hotline 713-526-8088

14. De Madres A Madres: 713-223-2432, 713-223-2120
Mother to mother support for at-risk, mostly Hispanic women/fam.

15. DePelchin Children’s Center: (4 locations) Counseling,
parenting programs, foster care, adoption, shelters, treatment.
713-730-2335, Toll free: 1-888.730.2335 info@depelchin.org

16. La Rosa: Battered women’s counseling center: 713-699-3974
cperezlarosa@aol.com
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10. National Association of Latino Elected/Appointed officials
(NALEO): Promotes civic participation, voter registration of Latinos
in American political process. 713-228-6400

11. S.H.A.P.E. Community Center: Improve life of people of African
descent through support & self help programs.  713-521-0629

12. National Association for the Advancement of Colored People
(NAACP) 713-526-3389

YOUTH ORGANIZATIONS

1. Aldine Y.O.U.T.H. INC. Provide kids 6-18 educational, social,
vocational/ recreational activities.281-449-4828, 281-449-4886

2. Amigos de las Americas: Empowers young leaders, advance
community development, & strengthen multi-cultural understanding.
713-782-5290, 713-782-9267

3. Communities in Schools: Meet needs of at risk students & help
them remain in school. 713-654-1515, 713-655-1302

4. Community Partnership for youth (Crossroads): Foster youth &
mentor relationships to reduce crime. 281-282-6030

5. Community Youth Services: Crisis Intervention, Case Mgmt
713-644-5701

6. Multicultural Education and Counseling through the Arts
(MECA): Arts education & programs for inner-city youth & their
families. 713-802-9370, 713-802-9403

7. Jovenes Inmigrantes por un Futuro Mejor: Advocating for
access to Higher Education for Immigrant Students:
jifm2003@yahoo.com 713-917-3682

8. Campo del Sol Summer Day Camp Program: Provides
supervised summer activities for youth from the 77081 area at Burnett
Bayland Park Monday - Friday from 10 am to 5 p.m. This program is
free of charge. 713-314-3554

9. United Minds Youth Leadership Council: A program designed
specifically for youth 12-17 years old that meets weekly to develop
leadership and team building skills and work on youth driven
community service projects. Particpants must live or go to school in
Zip code 77081.
nicagrl16@yahoo.com

713-314-3554
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MENTAL HEALTH/RETARDATION AID ORGANIZATIONS:

1. Center for the Retarded, Inc. Workshops, residential, day care.
713-525-8400

2. Mental Health/ Mental Retardation Authority: State institution
seeking to improve quality of public & private services for Texans w/
mental illnesses/retardation. 713-970-7070

ADVOCACY/COMMUNITY EMPOWERMENT ORGANIZATIONS:

1. Association of Community Organizations for Reform (ACORN):
Works to empower low to moderate-income communities in the area
of education, housing, living wage, civic participation and access to
medical care. 713-868-8925

2. Association for Residence and Citizenship of America (ARCA)
713-921-0653 arca-houston@att.net
Late Amnesty class members seeking permanent residence status.

3. Office of Justice & Peace, Catholic Diocese of Galveston,
Houston P:713-741-8731 F:713-748-1609
sdunning@diogh.org

4. Coalition for Higher Education for Inmigrant Students: Working
to identify and remove barriers to higher education.
713-857-8041, 713-779-1866
djohnston2@houstonisd.org mrincon@houstonisd.org

5. Hispanic Women in Leadership: Promotes & supports
advancement of Hispanic women into leadership spots.
713-782-7993

6. Houston Area Urban League: 713-393-8723, 713-393-8787
Empower African American & other minorities to achieve their full
socioeconomic potential.

7. Houston Peace & Justice Center (HPJC) Promoting non-violence,
human rights, economic, social, and environmental justice.
713-524-2492, http://www.hpjc.org

8. League of United Latin American Citizens (LULAC): Advancing
economic, educational, political, health & civil rights status of
Hispanics in the United States. 713-695-5980

9. Educational Service Center: 713-641-2463, 713-641-2484

16. Escape Family Resource: Prevent child abuse/ neglect by
providing education & support to families in crisis. 713-942-9500

17. Familias Hispanas del ARC: Meet monthly  713-869-9582

18. Families Under Urban & Social Attack (FUUSA): Address
societal problems that affect families by empowering the
community.

713-651-1470, 713-651-8045

19. Family Outreach Center: 713-748-7409
Child abuse prevention & Education.

20. Guadalupe Area Social Svc 713-227-9981

Shelter, food, clothing, counseling.

21. Houston Area Women's Center: 713-528-6798, 713-535-6363
Shelter/ support to survivors of sexual assault/ domestic violence.

www.hawc.org

23. Houston Community Services: 713-926-8771

Social services & welfare organization.

24. Life/ Houston - Food for Hungry Babies: Emergency
nutritional
assistance, parental counseling, community outreach
713-528-6044, 713-528-3802

25. Making Welfare Work Network: 281-376-8945, 281-376-6831
Aiming to make welfare work a support system & stepping-stone to
independence

26. National Runaway Switchboard: 1-800-621-4000
Confidential crisis intervention & referrals to youth & their families.

27. Parent's Anonymous: 713-861-4847
Child abuse prevention/treatment program. Weekly support
groups.

28. Salvation Army: 713-752-0686
Multipurpose volunteer org. that meets individual, family, &
community needs.
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29. Star of Hope: Homeless program: education, employment, life
management, & substance abuse
713-748-0700 713-748-0891 www.sohmission.org

30. Ripley House Neighborhood Center: 713-315-6401

Meets needs of low income and Homeless.

31. Tejano Center for Community Concerns: 713-673-1080
Family services for Houston's Hispanic community.

32. Texas Runaway Hotline: 1-800-580-HELP

Counseling services for teens & parents.

33. Wesley Community Center: 713-225-3449

Help people help themselves & others.
33. Spring Branch Family Development Center: 713-996-8781
34. Houston Community Services. 713-926-8771

35. Interfaith Ministries of Greater Houston (IM)
713-522-3955

36. The Alliance for Multicultural Community Services.
713-776-4700, 713-776-4730

37. YMCA, International Services. 713-339-9015, 713-339-1159

26

8. Harris County Assisted Housing: 713-747-0353

Home repair assistance.
9. Harris County Social Services: 713-696-7900
Rent & Utilities assistance
10. Home of Your Own Program: 713-526-1114
Home buying assistance.

11. Housing Opportunities of Houston, INC: 713-644-8488
713-644-8489
Help low-income individuals & families, primarily from minority
groups, achieve home ownership.

713-529-4190
713-529-4191
Provide voice mail to low income & homeless seeking
employment, housing, social Svcs or safety from domestic abuse.

12. Houston Community Voice Mail:

13. Link-Up America: 1-800-224-5188
SW Bell telephone services for low-income households.

14. Lone Star Card:
Food stamp program.

713-692-1635

15. Private Sector Initiatives: 713-659-2511

Home repair assistance.

16. Sheltering Arms: 713-956-1888
Electric & gas bill help, free phone reassurance, home repair
assistance.

17. Tele-Assistance: 1-800-343-8353

Lower telephone bills.
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DISPUTE RESOLUTION ORGANIZATIONS

1. American Arbitration Organization: Dedicated to resolution of
disputes by arbitration, mediation, and conciliation.
713-739-1302, 713-739-1702

2. Dispute Resolution Center:
Provides alternative dispute resolution services.

713-755-8274

HOUSING & UTILITIES AID ORGANIZATIONS:

1. ACORN Housing Corporation 713-863-9002 713-863-1964
Help low-income individuals & families, primarily from minority
groups achieve home ownership

2. Catholic Charities:
Help w/food, rent, and utilities.

713-227-9981

3. Casa Juan Diego/Houston Catholic Worker: Creating
alternative structures for Immigrants and refugees. Provides
shelter, food, cloth, and medical care.

713/869-7376 info@cjd.org Web site: www.cjd.org

4. City Fair Housing:
Discrimination complaints.

713-868-8461

5. City Home Repair Program: 713-868-8400

Home repairs assistance.
6. Gulf Coast Community Services: 713-393-4700
Food, clothes, rent, & house payments.

7. Greater Houston Fair Housing: Documents and process housing
discrimination complaints.
713-641-3247 Fax: 713-641-3269 bustatx@swbell.net
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JOB ASSISTANCE & TRAINING ORGANIZATIONS

1. AFL-CIO: American Federation of Labor. Umbrella organization
for all unions. shawtrek@aol.com, 713-923-9473

2. Assoc. for the Advancement of Mexican Americans (AAMA)
713-926-4756

3. Lighthouse for the blind: Free job training and job searches
713-527-9561

4. Goodwill Industries: Employment assistance, & dental clinic.
713-692-6221

5. Gulfton Seed Tech Initiative: Provides free Basic and Advanced
Computer Classes to persons living in 77081 or 77074. Classes
are done in English and Spanish. 713-314-3554

5. Houston Works: Employment Services. 713-654-1919

6. SEARCH Homeless Project 713-739-7752
SEARCH mission is its flexibility and focus on the needs of each
individual. info@searchproject.org

7. SER - Jobs for Progress: 713-773-6000
Provide training & employment services that fulfill the needs of
individuals, businesses, & the community.

3500 Little York Rd. 713-697-3437 or 8799
N Loop East 713-672-6418 or 6519
Lyons Ave. 713-675-4981

8. Texas Commission for the Blind: Free job training & equipment.
713-880-0721

9. Texas Rehabilitation Commission: Free job training &
equipment. 713-735-3470

10. The Work Source: TDD 800-735-2989, VOICE 800-735-2988
Auxiliary aids and services provided upon request. 30 locations
in Harris and surrounding counties.

11. Career & Recovery Resources:713-754-7009 713-754-7071
Employment, & drug abuse assistance. Vernus C. Swisher
(TTY) 713-754-7047 www.careerandrecovery.org




LEGAL AID/ RESOURCE ORGANIZATIONS

1. Advocacy Inc. 713-794-7691

Free legal services for disability cases.

2. Aid to Victims of Domestic Abuse (AVDA):  713-224-9911
Protective orders, divorce for victims of abuse, crisis counseling.

3. Aids legal resource project line: Advice/ referrals for persons
with AIDS/HIV 800-982-6417

4. Asian American Legal Center of Texas: 832-971-1205

nfo@aalctx.org www.aalctx.org

Protect civil rights of Asian Americans. Legal service directory in

Vietnamese.

5. Central American Resource Center (CRECEN)713-271-9703
Immigration cases, advice people’s rights, referrals.

6. Chapelwood Methodist Lawyers for the Poor: 713-465-3467
Spring Branch low-income residents only civil cases & immigration.

7. Department of Protections, Mexican Consulate: 713-980-9999
Aid to workplace abuse victims. Do not have to be Mexican to call.

8. Houston Bar Association Legal Line (HBA): 713-759-1133
Monthly Legal Line. HBA offer Consejos Legales for Spanish
speakers, also offer Legal Line for Vietnamese speakers.

Legal Line 1st & 3rd 5-9p.m.
Wednesday

Consejos Legales 1st Thursday 6 -8 p.m.

Vietnamese Legal Line 3rd Tuesday 6 -8 p.m.

9. Houston Volunteer Lawyers: Divorce, child custody, landlord-
tenant. 713-228-0732

10. Interfaith Ministries for Greater Houston 713-522-3955
Immigration program serving refugees and other low-income
immigrants.

11. Lawyers Committee for Civil Rights: Immigrant &Refugee
Riahts Proiect. Civil Riahts violations. immiaration.
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11. National Association of Latino elected/appointed officials
(NALEO): Provides assistance with citizenship applications &
training to community organizations: 713-228-6400

12. The Alliance for Multicultural Community Services
Citizenship app. assistance. $15, but free for refugees. 15
languages. 713-776-4700

13. University of Houston Law Center: 713-643-1699
Immigration clinic: asylum, cancellations, VAWA petitions &
naturalization.

14. YMCA, International Services: 713-339-9015
Citizenship, asylum, NACARA, refugee adjustment, work permits.

15. The Houston READ Commission, The Mayor’s Coalition for
Literacy 713-228-1800

CULTURAL AWARENESS ORGANIZATIONS:

1. Chinese Cultural Society Promoting and preserving Chinese
culture & heritage within a multicultural community. 281-980-5172

2. Houston Institute for Culture Cultural events, music, regional
adventures 713-521-3686 info@houstonculture.org

3. Houston Hispanic Forum: Promotes awareness, understanding
of issues affecting Hispanic comm. 713-522-8077, 713-522-6249

5. NUESTRA PALABRA: Latino Writers Having Their Say La Voz
Abierta De Los Escritores Latinos 713.867.8943
www.nuestrapalabra.org
6. Project Row Houses 713.526.7662
Offers learning opportunities about African-American art/culture
and creates an environment for dialogue on ethnicity.

7. Talento Bilingue De Houston: 713-222-1213
Hispanic American theatre group seeking to enrich community
through theatre.

9. Chinese Community Center, A United Way Agency: 713-271-6100
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ORGANIZATIONS PROVIDING CITIZENSHIP ASSISTANCE:

1. African Community Organizations 281-980-6275

2. African Information & Resource Service (A.l.LR.S.)
713-729-3546

3. Assoc. for the Advancement of Mexican Americans:
Cit. classes: $10 for 3 months. 713-926-4756
MO-TH 1-2pm, & 6-7:45 pm. Sat & Sun 9-1pm.

4. Central American Refugee Center (CARECEN)/ Gulfton Area
Neighborhood Organization: 713-665-1284
Assistance in Spanish & free citizenship classes. $40 for help w/
citizenship app.

5. Catholic Charities: CABRINI CENTER FOR Legal Assistance
Services to refugees/immigrants to sponsor families, employment
aid, family reunification. 713-874-6570

www.catholiccharities.org

6. HOUSTON COMMUNITY SERVICES 713-926-8771
May charge nominal fee. Does not represent person(s) in asylum
case(s)

7. Houston International University (HIU) 713-225-2671

8. Immigration Counseling Center, Inc. 713-953-0047
Immigration counseling & assistance to prepare cases w/ INS. $50
charge.

9. Immigration Resource Center: 713-779-6400

The Family Road Program: Info, assistance w/ immigration, legal
issues & transition to life in US 713-779-6400 ext. 308

713-667-9336, 713-667-3619

10. Jewish Family Service:
Refugee resettlement services.
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12. Lawyer Referral Service: 713-237-9429
Refers individuals in need of legal advice & services to proper
attorney.

13. Legal Hotline For Older Texans (AARP): 1-800-622-2520
Legal advice/ referrals to Texans 60+. Primary focus on low
income Texans. www.tlsc.org/hotline.html

14. Mexican American Legal Defense Fund: 210-224-5476
Civil rights cases. Call if you have been victimized in the
workplace.

15. NAACP Legal Clinic: 713-526-3389
Advises people of rights, & educates in taking legal action to
protect rights.

16. Texas Bar Association: Info. On Texas law & lawyers
1-800-252-9690

17. Texas Civil Rights Project: 512-474-5073
Info, representation & referrals on civil rights cases.)

18. Texas Tenant's Union: 214-823-2733
Landlord/tenant, evictions, deposits, repairs, lockouts, landlord
liens, utility.

19. Texas Accountants & Lawyers For The Arts 713-526-4876

713-526-1299
20. University Of Houston Law Library: 713-743-2300
Written legal resources, access upon request.

21. University of Houston Law Center

Legal Aid Clinic: 713-743-2094

22. Catholic Charities, Dioceses of Galveston Houston Cabrini

Center for Legal Assistance. 713-874-6570
23. Immigration Counseling Center, Inc. 713-953-0047
24. Lawyer Referral Service: 713-237-9429
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We thank all of the people that participated in this endeavor.
Countless hours were spent searching, verifying the
information, and formatting the data before this Resource
Guide went to printing.

We also thank the businesses/corporations listed in this
Resource Guide that generously donated the funding needed
to print this guide. Although we tried to include as many
organizations as we could, many were not listed. We sincerely
apologize for any oversights, omissions, or errors and hope
that if a second edition is printed in the future, will try to expand
the information provided in here. Inclusion in this publication
does not imply endorsement.

Your feedback is needed. Please fill out the questionaire on
the next page and sent it to:

Affirmative Action & Contract Compliance
Attn: Deborah Chen
611 Walker, 20" Floor
Houston, TX 77002

Thank you
Gracias
Shukriya
Cam oOn
M goi
Asante

MEDICAL AID & SERVICE ORGANIZATIONS

1. AIDS Foundation Houston, INC 713-623-6796
HIV & other chronic illness management. 713-623-4029

2. Amigos volunteers in education & services (AVES):
Bilingual AIDS education; counseling, therapy, emotional support
for Hispanics affected by AIDS & for their relatives. 713-626-2837

3. Bering Omega Community Services: 713-523-7110
Nurture persons w/ critical health needs through ~ compassionate
services. 602 Branard Street. 713-526-8144

4. Houston Hospice: 713-468-2441, 713-468-0879
Care for patients w/ life threatening ilinesses & families, through
diverse team of professionals & volunteers.

5. Montrose Clinic 713-830-3000
Free services for people w/ AIDS/HIV & professional hearing loss
screening.

6. Planned Parenthood: 7 Clinics. 713-522-3976
Preventive exams for women, birth control info. & services, breast
exams, prenatal services & counseling. Abortions, vasectomies &
tubal ligations. Provide mammograms at low cost for low-income
women over 50. Ask but do not require a social security number.

7. Prevent Blindness Texas: 713-526-2559
713-529-8310
Dedicated to preventing blindness & enhancing vision.

8. The Family Road Program: SW Community Health Center

713-779-6400 ext. 308
713-779-9872
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THE DISCIPLE COOKING MINISTRY

The Disciples Cooking Ministry are volunteers who join forces to bring Texas
style barbeque and anything else that can be cook on a pit, to the needy, the
forgotten and those in need of fellowship.

Their message is simple ‘taste and see the goodness of the Lord" from the
Book of Psalms ... The Disciples believe there are many ways to spread God's
love and sometimes the smell of something to eat is a start.

If you want more information how to help, contact: Joe Bontke

136369252

Orgullosamente apoyando a la comunidad
Inmigrante Y Refugiada De Houston

W

OUSE.

KYLE SAPAUGH JENNIFER FULLERTON
P: 713.980.5000 P: 713.554.0515
ON POINT SOLUTIONS AN ITIS HOLDINGS COMPANY

MOIRA Community Resource Guide
Please UPDATE the information about my organization:

Name of Organization:

Phone: Fax:

E-mail:

Website:

Address:

City: State: Zip:

Contact Person:

In which Language(s) your agency/organization provide services to immigrants and
refugees:

English
Chinese
Vietnamese
Spanish
Urdu
Swahili
Korean
Other Language(s):

aOoaaooaan

Comments:
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MAYOR’S OFFICE OF IMMIGRANT AND
REFUGEE AFFAIRS
MOIRA

Community Involvement Coordinator:
Benito Juarez

900 Bagby, # 012 City Hall Annex
Houston, Texas 77002

T: 713-437-6968
F: 713-247-2710

Please send or fax this sheet of changes or
comments for the MOIRA Resource Guide to:

Attn: Deborah Chen
Affirmative Action & Contract Compliance
611Walker, 20t Floor
Houston, TX 77002

T: 713-837-9000
F: 713-837-9050
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imP Quan Burdette Perez
N Y

A PROFESSIONAL LEGAL CORPORATION

OUR LEGAL STAFF PROVIDES A FULL ARRAY
OF IMMIGRATION SERVICES FOR BOTH
INDIVIDUAL AND CORPORATE NEEDS.

5177 Richmond Ave, Ste. 800 Se habla espaiiol
Houston, TX 77007 We also speak Hindi, Urdu
Phone: 713-625-9200 Mandarin, Tagalog
Website: www.quanlaw.com and Vietnamese

We know your journey

A sincere thank you to the translators of the resource guide:

Chinese:
Southern Chinese Daily News, Yi-Huei Wu, 281-498-4310
Chinese Community Center, Nine-Min Cheng, 713-271-6100

Vietnamese:
Loc Nguyen
City of Houston loc.nguyen@cityofhouston.net
713.837.7025

Spanish:
Benito Juarez
City of Houston, benito.juarez@cityofhouston.net
713.437.6968

Urdu:
Translangco Company
713-464-8474, fax: 713-464-0166, efax: 419-831-3183
Swahili:
Tanzanian Community

Korean:
Robert B. Lee. DBA Asian Language Services
281-448-7965, Fax:281-448-1252
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Office of Justice and Peace
Catholic Campaign for Human Development

Deacon Sam Dunning, Director
2403 Holcombe Blvd. Office number: 713.741.8731E-mail: sdunning@diogh.org

The Office of Justice and Peace is the social concerns office of the
Catholic Diocese of Galveston-Houston. The mission of the Office of
Justice and Peace, in pursuing the common good, is to plan,
organize and implement efforts to promote social justice and peace
and to foster a consistent ethic of life. The office serves the bishops,
clergy, Catholic faithful and the community at large as a source for
research and resource development on a wide range of public issues
that impact society, locally, nationally and globally.

In addition, the office is charged with developing education and faith
formation processes to promote a heightened awareness of Catholic
Social Teaching. The office also engages in direct advocacy to
promote the social concerns agenda of the Church, aids in organizing
parishes to practice faithful citizenship, and serves as the Catholic
link to secular community organizing efforts.

The Catholic Campaign for Human Development is the United
States Bishops’ domestic anti-poverty program. In dioceses
throughout the nation an annual collection is taken to support this
effort. The money collected is used to provide a variety of grants
for community organizing and economic development. Specifically,
these monies are used to empower the poor and vulnerable through
leadership development, providing support for advocacy and public
policy changes, education.
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CUPON PARA TRATAMIENTO FACIAL GRATUITO
Y CONSEJOS PARA BAJAR DE PESO

(713) 849-5180/ (713) 849-5242
LLAME HOY

Le asesoramos sobre su tipo de piel y cuidado adecuado.

Nuestros productos mejoran la suavidad de la piel en 155 %,

eliminan las arrugas en 44 %.

Evaluamos el acné, sugerimos tratamiento y alimentos que se
deben eliminar para mejorarlo, asi como vitaminas y minerales
necesarios.

Proporcionamos copia de dietas gratuitas y plan de
mantenimiento de peso.

INFORMACION GRATUITA SOBRE SALUD, DIETA
APROPIADA Y SINTOMAS DE ENFERMEDADES QUE
AFECTAN A LA COMUNIDAD HISPANA

(] (]
Llame Hoy y solicite:
Consejos practicos para mantener un corazon e higado saludable,
controlar el colesterol, la diabetes, presion arterial y bajar de peso.

Sintomas y tratamiento de cancer, como evitar el SIDA y los
efectos de fumar.

Enfermedades de los rinones e infecciones producidas por la bacteria
candida (yeast /candidiasis) etc.

Nombres de organizaciones que le pueden brindar informacion

Terapias de medicina natural y desintoxicacion del organismo.

Sra. Ofelia Allen (832)204-9087, (713)849-5180
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HISPANIC COMMUNITY:
* THE FASTEST GROWING MARKET.

Serior Cellular, Inc. has serviced the Hispanic community since 1998 and has
invested over two million dollars in just the past two years in an ongoing
advertising campaign to the Hispanic market.

We are offering an opportunity to become licensed with Sesior Cellular.

A direct flow of sales into the Hispanic market.
Increased walk-in clientele.

Loyal repeat customers.

Decreased Churn.

Customer call-ins routed to your location.
Instant business name recognition.

Higher volume of activations.

Significant rise in cash-flow.

Manage your location at your discretion.
No franchise fees.

Over twenty-five years experience in sales,
marketing and business development.

Serior Cellular, Inc. has only 71 licenses left for the Houston Metropolitan area.

For more information call (832) 204-9034.

*

Other Metropolitan Areas Disclaimer: This page
contains information from
Houston Galveston Lake Jackson Beaumont sources which ERsys.com
does not control. If this page
Count % Count % Count % Count % contains materials that are
Pop. 2000 1,953,631 57,247 26,386 113,866 copyrighted or otherwise
White 601,851 30.81 25,277 44.15 20,476 77.60 48,595 4268  Protected, please contact
Black 487,851 24.97 14,422 25.19 998 3.78 51,928 4560 FERsys.com immediately.
Asian 102,706 526 1,817 3.7 654 2.48 2,808 247  Copyright © 2000-
Hispanic 730,865 ar.4 14,753 25.77 3,879 14.70 9,028 7.93 2001 ERsys.com, All
Other 30,358 1.55 a78 1.7 379 1.44 1,507 1.32  Rights Reserved.

Serior Cellular, Inc. 6614 Long Dr. Houston, Texas 77087
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